
www.hospitalnews.com

By Katie schrank

In the fall of 2009, health-
care professionals across 
Ontario will have access to 

a new simulation centre housed 
at The Michener Institute for 
Applied Health Sciences on St. 
Patrick Street. 

The CAE/Michener Centre 
for the Advancement of 
Simulation in Healthcare is 
a state-of-the-art Simulation 
Centre jointly established by 
Michener, CAE and the Ministry 
of Health and Long-Term Care 
(MOHLTC). This collaborative 
project will take CAE’s experi-
ence in aviation simulation and 
bring that knowledge into a 
health-care environment. A sim-
ulated groundbreaking for the 
launch of the Simulation Centre 
was celebrated on Tuesday, 

April 7, 2009, at Michener with 
representatives from both CAE 
and the MOHLTC in attendance.

CAE has, in addition to 
Michener, also signed contracts 
and alliances with Université 
de Montréal and the Winnipeg 
Regional Health Authority and 
will develop and deliver simu-
lation-based health-care training 
in all three environments.

When the Simulation Centre 
at Michener is operational, two 
full floors, and almost 30,000 
square feet, will be accessible 
to Michener students, hospi-
tals, and medical and nursing 
schools. More than 1,500 stu-
dents and health-care practitio-
ners are expected to be educated 
in the Simulation Centre per 
year. Simulated scenarios such 
as crisis management and pan-
demic response will now have 

ample room for activity, hands-
on collaboration, reflection and 
learning.

The Simulation Centre at 
Michener is an ideal, flexible 
space where evaluation can take 
place. Knowing how to reason, 
resolve conflict, and work well 
with others will enable health-
care professionals to enhance 
their ability to deliver better 
patient safety and care. Ongoing 
evaluation and assessment on 
these competencies early on in 
their studies will make students 
stronger professionals, and in 
turn, will make good health-care 
professionals into great health-
care professionals.

Katie Schrank is a 
Communications Associate 
at The Michener Institute for 
Applied Health Sciences.

By Christine Moon 

Two hundred kilometres 
or more is a long way 
to travel for a second 

opinion, particularly when a 
patient needs critical care. With 
the help of technology and some 
key partnerships, however, this 
distance is becoming a whole lot 
shorter.  

CritiCall Ontario, the 
Ontario Telemedicine Network, 

the Northeast Local Health 
Integration Network, Sudbury 
Regional Hospital, Temiskaming 
Hospital and Kirkland Lake 
District Hospital have joined 
forces to pilot Ontario’s first 
Virtual Critical Care. The 
Virtual Critical Care bridges 
geographical barriers by using 
technology to provide physi-
cians in smaller hospitals with 
immediate access to intensive 
care support, 24 hours a day, 

seven days a week.
The concept is not new, and 

in fact, is already working well 
in many private hospitals in the 
United States where a dedicated 
intensivist and ICU nurse make 
use of high tech equipment 
to monitor patients in smaller 
satellite hospitals. The Ontario 
model is based on collabora-
tion and resource coordination. 
Essentially, Sudbury Regional 
Hospital serves as the lead 
site and provides support to 
Kirkland Lake District Hospital 
and Temiskaming Hospital 
through a dedicated intensiv-
ist, CritiCall Ontario and the 
Ontario Telemedicine Network. 

For example, if a physician 
at Temiskaming Hospital or 
Kirkland Lake District Hospital 
is treating a patient who requires 
a higher level of intensive care 
than they are able to provide 
(usually the patient requires 
critical care life supports such 
as mechanical ventilation and/or 

vasopressor support), the physi-
cian can call CritiCall Ontario. 
CritiCall Ontario will connect 
the physician directly to an 
intensivist at Sudbury Regional 
Hospital. Once the appropriate 
physicians are in touch by tele-
phone, they can use the Ontario 
Telemedicine Network to 
expand their consultation. The 
Ontario Telemedicine Network 
has extensive infrastructure in 
many Ontario hospitals includ-
ing studios and mobile telemedi-
cine carts that allow for real-
time audio and video links from 
the patient’s bedside. This tech-
nology will allow the physicians 
to share information, including 
diagnostic images, perform a 
physical assessment in real time 
and quickly determine whether 
the patient can stay at the small-
er hospital or should be trans-
ferred to another facility.

If the patient does not need 
to be moved right away, can-
not be moved due to weather 

or some other transportation 
impediment but still requires 
critical care, the Virtual Critical 
Care will remain open. The phy-
sician at the hospital where the 
patient is physically located will 
continue to be the most respon-
sible; however, he or she will 
have support from the intensiv-
ist at Sudbury Regional Hospital 
via virtual rounds each morning. 
Additional rounds can be added 
at any time if the physician 
determines it is necessary to 
contact the intensivist for ongo-
ing advice or if the patient’s 
condition deteriorates. Similarly, 
the patient’s bedside nurse can 
contact the Virtual Critical Care 
RN in Sudbury at any time for 
RN/RN or RN/RT advice.

All data related to the 
patient’s management and 
movement is tracked by 
CritiCall Ontario so that the 
pilot can be properly assessed 
when it wraps up at the end 
of 2009. Although the pilot is 
just beginning, those involved 
are optimistic about its value 
in terms of knowledge shar-
ing among health-care profes-
sionals and improving patient 
outcomes. If the Virtual Critical 
Care lives up to expectations, it 
will be expanded to other parts 
of the province where physical 
distance will no longer be a bar-
rier to attaining excellence in 
critical care.

Christine Moon is a Senior 
Public Relations Specialist at 
CritiCall Ontario. 
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The Honourable Minister Caplan and Dr. Paul Gamble, 
President and CEO, The Michener Institute, shake hands 
after celebrating the simulated groundbreaking of the 
CAE/Michener Centre for the Advancement of Simulation 
in Healthcare.

New simulation centre will benefit Ontario
health-care professionals 

Virtual Critical Care partners bridge distance to 
improve critical care

Congratulations to 
Marcia R. from 

Kitchener Ontario 
who is the winner of the 

$100.00 Keg gift certifi cate. 
Thanks to all readers who 

fi lled out the Hospital News 
readership survey.
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