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PROFESSIONAL DEVELOPMENT AND EDUCATION

The School of Health Services Management at Ryerson University in Toronto 
offers a Bachelor of Health Administration (BHA) degree from two programs - 
Health Services Management (HSM -1994) and Health Information Management 
(HIM - 2003). The school was certified for 5 years in June of 2001 and again 
in 2006 by the Association of University Programs in Health Administration 
(AUPHA). The HIM program is recognized by the Canadian Health Information 
Management Association (CHIMA) and the Canadian College of Health Record 
Administrators.  Graduates with our BHA are also eligible to challenge the 
certification process of the Canadian College of Health Service Executives and 
achieve the CHE (Certified Healthcare Executive) designation.  

Ryerson’s School of Health Services Management, recognizes the need for 
aspiring managers and others to have flexible opportunities for continued 
learning.   The Health Services Management (HSM) and Health Information 
Managements (HIM) programs of study are designed to meet the needs of busy 
working health care professionals who have an interest in the management aspects 
of health care.  The programs are offered on a part-time basis with courses offered 
in the evening, on weekends (Friday/Saturday full days) and through Web-based 
distance education.  

Our students are people with some healthcare education and work experience; 
they may have worked as nurses or lab technologists, or in other technical/clinical 
areas.  Both BHA degree programs (HSM and HIM) provide recognition for the 
three-year diploma programs in various fields of the health disciplines (Nursing, 
Medical Lab, Imaging Technology, Respiratory Therapy, Health Information 
Professions., etc).

Through the School of Health Services Management at Ryerson, you can enhance 
your career opportunities and prepare for an exciting future in Health Care 
Management.    

For more information contact: 
Dr. Winston Isaac PhD, CHE 
416-979-5000 ext 6643
Email:  wisaac@ryerson.ca
Website:  http://www.ryerson.ca/hsm/

Ryerson’s School of Health 
Services Management 

Linking university study to professions, 
professional practice and careers

We invite you to consider graduate studies in bioethics at the University of 
Toronto Joint Centre for Bioethics.  Be part of the unparalleled network 
of academic disciplines, affiliated healthcare organizations, and over 180 
interdisciplinary professionals committed to improving health care through 
innovative bioethics research, education, practice and public engagement.  At 
the Joint Centre for Bioethics, theory is put into practice.

MHSc in Bioethics—This professional Master’s program is designed for 
mid-career professionals who are interested in learning more about clinical, 
organizational and research bioethics with the aim of better integrating ethics 
into the work they do as health professionals.  Some of our graduates have gone 
on to work primarily in the area of Bioethics.  The MHSc program is course-/
project-based and does not require a thesis.  It is delivered ain a modular format 
in 20 two-day sessions over a two-year period, and includes a practicum.  
For further information, please visit http://www.jointcentreforbioethics.ca/
education/mhsc.shtml or contact Carmen.Alfred@utoronto.ca.  Recruiting now 
for September 2010.  Application due date is February 1, 2010.

Collaborative Program in Bioethics—Master’s and doctoral research-stream 
programs are offered in collaboration with nine graduate units at the University 
of Toronto: Health Policy, Management & Evaluation; Law; Medical Science; 
Nursing Science; Philosophy; Public Health Sciences; Rehabilitation Science; 
Religion; and Social Work.  For further information, please visit http://www.
jointcentreforbioethics.ca/education/cpb.shtml or  contact Carmen.Alfred@
utoronto.ca.  Recruiting now for September 2010.  Application due dates vary 
by graduate unit (please see website, or ask us).
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By Katie Schrank

From SARS to Swine Flu, Toronto 
has seen its share of epidemics. When 
these situations occur, it takes the whole 
health care system to combat them. And 
when members of our health care sys-
tem band together, they can do amazing 
things.

One thing learned from these out-
breaks is that preparation is of utmost 
importance. Planning for the worst pos-
sible scenario is needed, even if things 
never hit that point. With the knowledge 
gained after SARS, health care workers 
are more informed on infection con-
trol practices, but there is always new 
knowledge and there are new procedures 
being created. 

After realizing that information 
around infection control was growing, 
and more people needed and wanted 
to gain knowledge in best practices, 
The Michener Institute developed the 
Infection Control and Epidemiology 
course offered through its continuing 
professional education department.

The course includes eight different 
learning modules. Practitioners learn 
everything from infectious disease pro-
cesses and identification of causative 
agents, to how to control and prevent 
communicable disease outbreaks in the 
community and health care settings. At 
the end of the course practitioners will 
have the knowledge to implement and, 
most importantly, evaluate an infection 
control program for their organization. 

The opportunity to gain more knowl-
edge in infection control has attracted 
health care practitioners from across 
Canada and around the world. Dr. 
Juan Camilo Rodriguez, an MD in 
Colombia, had an interest in learning 
more about infection control because 
he saw the importance it holds in the 
medical field. “When you go inside the 
concepts of infection control taught in 
this course, you can see the importance 
of this area in the medical field,” says 
Dr. Rodriguez, who is a member of the 
Epidemiology and Infection Control 
Committee, Ecopetrol Polyclinic in 
Barrancabermeja, Colombia.

On-line delivery of the course 
provides many multi-media learning 
options, making it easy for health care 
practitioners to work on assignments 
outside of regular school/work hours. 
Group work and case studies assist 
practitioners in learning best practices in 
infection control and epidemiology for 
Canadian hospitals. Scheduled weekly 
discussion sessions for practitioners 
facilitated by the professor enable group 
debate on each week’s lessons.

Toby Krell, Manager of Infection 
Prevention & Control at St. Joseph’s 
General Hospital in British Columbia, 
enrolled in the program to expand her 
knowledge when moving into a new 
position. “I gained confidence as each 
module expanded my knowledge by 
building on what I had learned while 
practicing,” she says. “It gave me foun-
dational knowledge on which to base the 
decisions I was making, as well as many 
reference sources for informing myself 
and others about infection control best 
practices.”

One of the most important reasons 
every hospital needs a fulsome infec-
tion control policy is to make sure 
that should an epidemic hit, patients 
will receive the best possible care. 
Practitioners in the Infection Control 
and Epidemiology course are taught the 
best ways to protect patients, and them-
selves, in the case of such an epidemic, 
hopefully leading to the best possible 
patient care. “Patient care has benefitted 
from my ability to educate, advocate and 
work more effectively with hospital col-
leagues and in the community as a quick 
and responsive resource person,” says 
Krell.

For more information on the Infection 
Control and Epidemiology course at 
Michener please visit www.michener.ca 
and click on continuing education.

Katie Schrank is a Communications 
Associate at The Michener Institute for 
Applied Health Sciences.

Education in  
infection control more 
important than ever 

Toby Krell, right, and colleague Nancy Clayton, 
Medical Technologist, discuss which organism 
may be growing on the plate and what the 
next step in testing is to determine more spe-
cifically.
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